March 22, 2010

Subject: EPA Sponsoring Free WaterISAC Pro Subscriptions for Water/Wastewater
Utilities

Dear Association Leaders,

The U.S. Environmental Protection Agency (EPA) Office of Water would like to provide utility
members and circuit riders with free access to WaterlISAC Pro - a unique source of water and
wastewater security and all-hazards information. EPA believes widespread access to this
information will increase overall Water Sector security and resiliency, and is therefore
sponsoring free, 12-month subscriptions to WaterISAC Pro. WaterlSAC Pro services include
access to a secure online library of water security and emergency response information,
contaminant databases, online tools for collaboration, weekly updates and, if necessary, alerts
about water security incidents.

We ask that you, as Association and Water Sector leaders, encourage your utility members and
circuit riders to sign up for these free subscriptions by contacting them via email bulletins or
newsletters. Signing up is easy and takes only a few moments at www.waterisac.org.

If you have any questions, please do not hesitate to contact me or Karen Edwards, the EPA
project lead, at 202-564-3797 or e-mail: edwards.karen@epa.gov.

Best regards,

Brian Pickard, P.E., BCEE, RS

Acting Chief, Security Assistance Branch
Water Security Division

Office phone (202) 564-0827

e-mail: pickard.brian@epa.gov




